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Commercial General liability (GL) 

is defined as a coverage under a 

policy issued to business 

organizations to protect them 

against liability claims for bodily 

injury (BI) and property damage 

(PD) arising out of premises, 

operations, products and 

completed operations, and 

advertising and personal injury 

(PI). 

Premises refers to the physical 

property. When we inspect the 

property under GL we are looking 

at the general upkeep, presence or 

absence of clutter, condition of any 

walking surfaces and elevation 

changes. These are the type of 

things the public can slip or trip on 

and suffer injury.  

We look at proper lighting in 

general and specifically for lit exits 

marking points of building egress. 

If you can see a hazard, you can 

avoid the hazard.  

Attractive nuisances are those 

items on the property that draw the 

attention of general traffic because 

they are compelling to those with 

curiosity who must satisfy their 

curiosity by touching, climbing in or 

other such interaction. An example 

might be a pool, lake or water 

fountain that could draw a child or 

adult in and lead to a subsequent fall 

or drowning. Exotic pieces of 

equipment, construction sites and 

vacant but accessible buildings are 

another example. We look at these 

instances as possibilities for 

liability and suggest things like 

removal, fencing or signage to try 

and mitigate. These are part of a 

proper liability inspection. 
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Operations refers to liability for 

injury or damage from operations 

in progress. Think of an auto 

garage with a mechanics area 

working on cars. By not controlling 

the entry of customers into this 

area you are leaving open the 

chances that they will be injured 

slipping on grease or hitting their 

head on something they are not 

conditioned to look out for in an 

unfamiliar environment. Our 

inspection could sniff out that 

exposure and suggest signage and 

employee training to keep out or at 

least warn a customer hell bent on 

entering the garage.  

Products and Completed 

Operations refers to liability 

associated with a company’s 

product or finished operation after 

it has left the care, custody and 

control of the insured. A contractor 

building an office has coverage 

under Operations while that 

building is being constructed. 

Completed Operations cover the 

contractor if any liability arises 

after the building is turned over as 

complete to the owner. A company 

that rebuilds small engines would 

have coverage from liability for 

that engine as a product after it is 

sold to the customer and leaves 

the premises. These hazards are 

usually addressed with business 

practices review in manufacturing 

that track where and from whom 

components were purchased, 

testing of products and tracking of 

complaints. Review of past claims 

may also provide information 

about the possible likelihood of 

future claims.     

Personal and Advertising Injury 

provides coverage to an insured 

when their advertising proves to 

have caused injury to another by 

invading their privacy, violating their 

copyright, stealing their idea or by 

libel and slander. Very difficult to 

gauge this exposure in an inspection 

but by providing a good description 

of operations to the underwriter it 

may at least spark a discussion.   

Allow us to inspect your insured’s 

properties and operations and give 

you the benefit of a clear view of 

their attributes addressing CGL 

hazards. 


