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There is perhaps no other line of 

coverage where Loss Control is 

more effective at preventing or 

mitigating future losses than in 

workers compensation. Even 

losses that cannot be prevented 

altogether can be reduced in 

severity by addressing general 

concepts common to all good WC 

surveys: 

• Proper questions are asked to 
build an accurate Description of 
Operations 

• Identifying hazards and 
documenting existing controls 
or recommending future 
controls to mitigate those 
hazards 

• Loss runs are viewed for 
analysis of past losses and 
trends 

• Hiring and HR policies are 
evaluated to implement rules 

and practices designed to 
identify risks to employees, 
fellow employees and the 
overall safety culture of the 
organization 

• Proper training, tools and PPE 
are identified and supplied. Use 
of safety equipment and 
procedures is mandated, 
policed and enforced with 
positive and negative 
consequences for workers 

• Implementation of OSHA rules 
of safety and accident reporting 

• Safety is made a regular part of 
the daily discussions in the 
workplace 

• Recommendations for new and 
continued safety practices are 
made and followed up upon 

• The insured is guided toward a 
positive safety culture 
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Preferred Reports completes 

workers compensation 

inspections three different ways: 

• As a telephone inspection 

• As part of a package 

• As a standalone monoline 

inspection basis. 

A telephone inspection is an 

excellent choice in situations 

when either a physical 

inspection is cost prohibitive in 

relation to premium or has 

proven effective in specific uses. 

An example of this would be 

small contractors with few 

employees and no corporate 

base office or central 

warehouse/workshop. Phone 

inspections in these instances 

have proven to be cost effective. 

Additionally they are 

unobtrusive to the insured and 

have a higher rate of completion 

than trying to track daily 

movements of a contractor from 

job to job. Their limited scope of 

class codes make it simple to 

identify hazards and controls. 

A package inspection is one that 

includes WC and any or all of 

property, GL (completed ops/

premises) and commercial auto 

coverage exposures. 

A standalone inspection means 

without regard to other coverages 

in a package inspection. This does 

not mean that aspects of other 

coverages do not influence and 

affect WC. Those crossed paths 

are addressed in the WC 

inspection. 

We have additional loss control 

services outside of the typical 

inspection that can include 

development of full safety 

programs, implementation of 

portions of safety programs, 

direct training and studies for 

noise and ergonomics to name a 

few. These services are provided 

by high level consultants on a time 

and expense  


